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For the best experience, please use Google Chrome on a desktop or laptop. Mobile devices are not supported.
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On your dashboard scroll down past Applications until you reach the Certifications section and click on your Certification.
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Complete Renewal Questionnaire
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A new window will open that lists your renewing Certification.

To complete the renewal questionnaire, select Submit Questionnaire.




Updated Credit Card on File
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Select Update Saved Card from the window in the upper right corner. The transaction will automatically process on your renewal date.

You will not be able to process the transaction ahead of the renewal date.




Confirm Submission & Completed Renewal
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Status should be Submitted
Billing Status should be Awaiting Payment
Action should be No Action Required
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Helpful Tip : Addiction Treatment Certification
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Certified Services will show you which websites and facilities
are associated with this Certification.
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Helpful Tip : Healthcare Certification

)

Certified Services will show you which websites are

associated with this Certification.

CURRENT RENEWA

Websites

2items

URL

Account Name Contact Name Renewal Daf

CERTIFIED SERVICES

Certified -Renewing

HISTORY

v | IsPrimary URL Approval Status
Certified

Certified

All records are loaded




